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English for IT
Information technology basics

» Information Technology (IT)

» is an umbrella term that includes systems which provide information to
support the analyses, day-to-day operations and decision-making processes in
the company. In other words, this term combines all tools which capture,
store, process, exchange and use information. IT is becoming an increasingly
significant element in the growth of every company. Nowadays, IT
investments are vital and integral part of every business plan. This applies to
multinational corporations (MNCs) as well as small and medium-sized
enterprises (SMEs).



English for IT
Information technology basics

» organisation: people within the company and company procedures;

» hardware: devices or physical components of a computer system, including
e.g. a hard drive or a keyboard, which store or transmit information;

» software: application programs, which enable the completion of various
tasks;

» data: collection of meaningful or meaningless raw data for communication
purposes.




English for IT
Information technology basics

» The main goal of information systems for companies is the realization of
fundamental objectives such as increase in revenue.




English for IT
Information technology basics

Examples of application of information technology in modern company include, i.a.:

>

Decision Support Systems (DSS): Customized and interactive computer-based
systems which help people solve problems and make decisions.

Executive Information Systems (EIS): They support decision-making needs of senior
executives and they are considered a specialized form of DSS.

Enterprise Resource Planning (ERP): A business management software, which is
usually in a form of a suite of integrated applications that a company uses to
collect, store, manage and interpret data from many business activities, such as
production planning, inventory management, payments, etc. ERP provides a
comprehensive real-time view of the most important business processes.

Management Information Systems (MIS): They provide periodic reports that enable
planning, monitoring and making decisions on everyday issues, etc.




English for IT
Present Simple

( My name is Lisa. ) ( I'm22. ) ( I'm not marrietD

(l’m American. I'm from Ch@ !’{/ 6’1‘/ favourite colour is blue.)
( I'm a student. ) My favourite sports are
football and swimming.
My father is a doctor and my TR
mother is a journalist.

(l'm interested in art)




English for IT
Present Simple

positive negative
[{am| (I’'m) [ | am not | (I’m not)
he (he’s) he (he’s not  or he isn’t)
she [ is | (she’) she | is not | (she’s not  or she isn’t)
it (it%s) it (it’s not or 1t isn’t)
we (we’re) we (we’re not  or we aren’t)
you | are | (you’re) you | are not | (you’re not or you aren’t)
they (they’re) they (they’re not or they aren’t)
| —— . N

short form short }orms




English for IT
Present Simple

00 I’m cold. Can you close the window, please?
0 IPm 32 years old. My sister is 29. ( 'm afraid. of dogs )
01 Steve is ill. He’s in bed.

1 My brother is afraid of dogs.

O It’ ten o’clock. You’re late again.
00 Ann and | are good friends.

O Your keys are on the table.

0 I’m tired, but I’m not hungry.

0 Tom isn’t interested in politics. He’s interested in music.
0 Jane isn’t a teacher. She’s a student.

00 Those people aren’t English. They’re Australian.

O It’ sunny today, but it isn’t warm.




English for IT
Present Simple

Write the short form (she's [ we aren't etc.).
shieis . SNeS .. 3 it is not 5 Tam not
2 they are.. 4 that 1s 6 you are not
Write am, is or are.
! The weather .15 nice today. 5 Look! There ... Carol.
. not rich. 6 My brotherand I ... good tennis players.
S Thicbag ... heavy. 7 By oo at home. Her children ........... at school.
Bt hese bags .. heavy. - i B a taxi driver. My sister ... a nurse.
Complete the sentences.
Steve isill. _.He’s in bed.
I'm not hungry, but - thirsty.
AMr Thomas 1s a very old man. 98.
These chairs aren’t beautiful, but comfortable.

W e o) 1D e

T he weather is nice today. warm and sunny.
Y. Y.

R s late’ ‘No, I’'m not. I'm early!’

Catherine isn’t at home. oo . at work.

R yout coat” ‘Ol thank you very much’

wl

&




English for IT
Present Simple

Write true sentences, positive or negative. Use isfisn’t or are/aren't.

1 (it / hot today) It isn't hot today. or It's hot today.

2 (it / windy today) It ...

3 (my hands / cold) My e s S
4 (Brazil / a very big country)

5 (dIamONdS / CREAP) - s
6 (Toronto / in the US) .. O e P naman s T gL e

Write true sentences, positive or negative. Use I'm [/ I'm not.

7 (tired) 'm tired. = or . ‘mvobtired. .. .
8 (hungry) | e

9 (a good swimmer) =

10 (interested in football)




English for IT
Present Simple

positive quiestion
[ | am am | I?
15 he?
she | is is :
it she?
we we?
you | are are | you?
they they?

O ‘Am I late?”  ‘No, you’re on time’
0 ‘Is your mother at home?’

O ‘Are your parents at home?’
O ‘Is it cold in your room?’
O Your shoes are nice. Are they new?

' jn you marrie@
( \ @o, I'm single.?:7
Yﬂow old are you?)

- questions

Qhat's your name?)

\E

Y

\vm you a student?)

‘No, she’ out’
‘No, they’re out’
“Yes, a little”




English for IT
Present Simple - questions

Where ... ? / What ... 2 / Who ... 2 / How ... 2 / Why ... ?

[0 Where is your mother? Is she at home?

[ “Where are you from?’  ‘Canada’

O “What colour is your car?”  ‘It’s red.

O ‘How old is Joe?”  ‘He’ 24!

O How are your parents? Are they well?

[0 These postcards are nice. How much are they?

0 This horel isn’t very good. Why is it so expensive?

what’s = whatis who’ = whois how’ = how is where’s = where is

0 What’s the ume? 0O Who’s that man?
0 Where’s Lucy? O How’s your father?




English for IT
Present Simple - questions

Short answers

[ | am. I’m
he he’s he
she | is. she’s she | isn’t.
Yes, it No, it’s | not. | or | No, | 1t
we we’re we
you | are. you’re you | aren’t.
they they’re they

O ‘Are you tred?”  “Yes, I am.’

O ‘Are you hungry?”  ‘No, I’'m not, but I'm thirsty’
O ‘Is your friend English?”  “Yes, he is.’

O ‘Are these your keys?”  “Yes, they are.’

O ‘That’s my seat”  ‘No, it isn’t.’




English for IT

Present Simple - questions

Find the right answers for the questions.

Where’s the camera?

Is vour car blue?

Is Linda from London?
Am I late?

Wheres Ann from?
What colour is your bag?
Are you hungry?

~ How 1s George?

% Who’s that woman?

wi O W de W I

A London.

B No, I’'m not.

C Yes, you are.

D My sister.

E Black.

F No, it’s black.
G In your bag,

H No, she’s American.

I Very well.




English for IT
Present Simple - questions

Complete the questions. Use What ... | Who ... [ Where ... [ How ...

do i g e

> W

Write the questions.

O

O ¢ N N UL G

B

How are

your parents?
the bus stop?
your children?
these oranges?
............................................ your favourite sport?
the man in this photograph?

your new shoes?

g
/T hey’re very well. \
At the end of the street.

Five, six and ten.
£1.50 a kilo.
Skiing.

That’s my father.

Qlack.

-
.

= PAUL
/(name?) _Whal's yowr vame? R Paul.
(American?) B No, I’'m Australian.
(how old?) . I'm 30.
(a teacher?) No, I'm a lawyer,
(married?) Yes, I am.
(wife a lawyer?) No, she’s a designer.
(from?) She’s Iralian.
(her name?) Anna.
wow old?) j Qhe’s 27. /




English for IT
Present Simple

They read / he likes / I work etc. = the present simple:

I/we/you/they read like work live watch do  have

he/she/it reads likes works lives watches does has

Remember:
he works / she lives / it rains etc.
O I work in a shop. My brother works in a bank. (not My brother work)
O Lucy lives in London. Her parents live in Scotland.
O It rains a lot in winter.
I have — he/she/it has:
O John has a shower every day.

Spelling (— Appendix 5): v
-es after -s / -sh / -ch: pass —> passes  finish —> finishes watch — watches
-y — -ies: study — studies try —> tries
also: do — does go — goes




English for IT
Present Simple

We use the present simple for things that are true in general, or for things that happen
sometimes or all the fime:

0O 1 like big cities.

O Your English is good. You speak very well.

00 Tim works very hard. He starts at 7.30 and finishes at 8 o’clock in the evening.

0 The earth goes round the sun.

0 We do a lot of different things in our free time.

0 It costs a lot of money to build a hospital.




English for IT
Present Simple

Write these verbs with =s or -es.

1 (read) she..reads . . 3 (fly) it 5 (have) she
2 (think) he 4 (dance) he 6 (finish) it .

Complete the sentences about the people in the pictures. Use:
eat go live play play sleep

1 __He pla 5. the piano. B s TR,
o BT in a very big house. 5 . to the cinema a lot.
R R e a lot of fruit. O i seven hours a night.




English for IT
Present Simple - negative

The present simple negative is don’t/doesn’t + verb:

No, tharks. | don't
drink coffee.

She doesn’t drink coffee. He doesn’t like his job.




English for IT
Present Simple - negative

positive negative
I | work 1
we | like we | don’t
you | do you | (do not) | work
they | have they like
© | likes | doesn’t have
she she
. | does it (does not)
has

0O 1 drink coffee, but I don’t drink tea.

O Sue drinks tea, but she doesn’t drink coffee.

[ You don’t work very hard.

[l We don’t watch television very often.

L1 The weather is usually nice. It doesn’t rain very often.
[ Gary and Nicole don’t know many people.




English for IT
Present Simple - negative

Remember:

[/we/you/they don’t ... O I don’t like football.
he/she/it doesn’t ... 00 He doesn’t like football.

O I don’t like Fred and Fred doesn’t like me. (nof Fred don’t like)
O My car doesn’t use much petrol. (not My car don't use)
O Sometimes he is late, but it doesn’t happen very often.

We use don’t/doesn’t + infinitive (don’t like / doesn’t speak / doesn’t do etc.):
O I don’t like washing the car. [ don’t do it very often.
O Sarab speaks Spanish, but she doesn’t speak Italian. (not doesn'’t speaks)
O Bill doesn’t do his job very well. (rot Bill doesn’t his job)
1 Paula doesn’t usually have breakfast. (nor doesn’t ... has)




English for IT
Present Simple - negative

Write the negative.

1 1 play the piano very well. .. | don't play the piano very well. . ... . ... ...
2 Jane plays the piano very well. i 555 1 e A S i

3 They know my phone number.  They o e i _—

4 We work very hard. s s v iR R
5 He has a bath every day. R IO S A S
6 You do the same thing every day. ... SR .




English for IT
Present Simple - negative

Study the infuormation and wrile senlences wilh like.

1 . Ben and Sophie lLike classical music.

Kate ... e IS e s e e %
I i Classical music.

SOPHIE  KATE YOU 2 Ben and Sophie

1 classical music? yes no ? Kate ... R S
2 boxing? no ves ¢
3 horror films? yes no B sk AR T




English for IT
Present Simple - questions

We use do/does proseut ai.ulplc Yuestions.,

positive question
I | work I
we | like do | we
you | do you | work?
they | have they | jike?
works do?
he | fikes he | have?
she d ' does | she
it h::s it




English for IT
Present Simple - questions

do/does 1 subject | infinitive

Do | you work | on Sundays?
Do | your Inends | live near here?
Does | Chris play tennis?
Where | do | your parents | Hve?
How often | do | you wash | your hair?
What | does | this word mean?
How much | does | it cost to fly to Rome?
Questions with always/usually/often:
Do | you | always | have | breakfas?
Does | Chris | often | phone | you?
What | do | you | usually | do at weekends?

What do you do? = What’s your job?
0 ‘What do you do?” ‘I work in a bank’




English for IT
Present Simple - questions

Remember:
do I/we/you/they ... U Do they like music?
does hcﬁ/shélit 0 Does he like music?

Short answers

Yes,

I/we/you/they do. - [/we/you/they don’t.
0,

he/she/it does. he/she/it doesn’t.

O ‘Do you play tennis?”  ‘No, I don’t.’

0 ‘Do your parents speak English?”  "Yes, they do.’

0 ‘Does Gary work hard?”  “Yes, he does.’

L ‘Does your slster live in London!  ‘No, she doesn’t.’




English for IT
Present Simple - questions

Write questions with Do ... 7 and Does ... ?

[ ke chucolate. TTow about yuu? -DDHO‘.:"L“(GCMOCOL‘L*G R NSO ..

1

2 I play tennis. How about you? ... you B
3 You live near here. Howr about Luey? e e T e L S
4
5

Tom plays tennis. How about his friends? R
You speak English. How about yvour brother? A e B
I do yoga every morning. How about you?
7 Sue often goes away. How about Paul? T PO URRRPREI.
8 | want to be famous. How about you? R S R S b st
9

You work hard. How about Anna? e L o i B

3

I B N I BT




English for IT
Present Simple - questions

Make questions from these words + do/does. Put the words in the right order.

1 (whc:xc s live / YUUL Parciils) Wiere do 59..‘:9:_.241'0“&5 e .
2 (you / eady / always / get up) 20 Yo alnaus get up. eqrly
3 (how often / TV / you / watch) o A ek mi ko ns s
4 (you / want / what / for dinner)
5 (like 7 yom / foothall)
6 (your brother / like / football)
7 (what 7 you / do / in your free time) P R U OPPYOUIO RN
8 (your sister / work / where) ’ S
9 (ro the cinema / often / you / go) A L 1G5

10 (what / mean / this word) SRR R

12 (go / usually / to bed / what time / you)

S AN N A e Ay A A s sy




English for IT
Present continuous

She’s eating. It’s raining. They’re running.
She isn’t reading. The sun isn’t shining. They aren’t walking.




English for IT
Present continuous

The present continuous is:
am/is/are + doing/eating/running/writing etc.

I | am (not) 0O Pm working. I’m not watching TV.
he 0 Maria is reading a newspaper.
she | is (not) 0 She isn’t eating. (or She’s not eating.)
it -ing | O The phone is ringing.
we [0 We’re having dinner.
you | are (not) O You’re not listening to me. (orYou aren’t listening ...)
they 0 The children are doing their homework.




English for IT
Present continuous

am/is/are + -ing = something is happening nouw:

PPm working
she’s wearing a hat
they’re playing football
I’m not watching television

past now Sfuture

0 Please be quiet. I’ working. (= I'm working now)

00 Look, there’s Sarah. She’s wearing a brown coat. (= she is wearing it now)
0 The weather is nice. [t’s not raining.

O “Where are the children?”  ‘They’re playing in the park.

O (on the phone) We’re having dinner now. Can I phone you later?

O You can turn off the television. I’m not watching it.




English for IT
Present continuous

Spelling (— Appendix 5):

come —> coming  write — writing dalce-'dancmg
run—-»m:mmg sit —> sitting ~ swim — swimming




English for IT
Present continuous

wre these people doing? Use these verbs to complete the sentences:

have lie play sit wait

e s eabing  an apple. i on the floor.
T T e — IPTREPNSRSNIG . ;. | - (|
B They TR ol B .osnnanssusnaadi on the table.




English for IT
Present continuous

e the sentences. Use these verbs:
cook go have stand stay swim  werk

Psse be quiet. [ ..M _working

WEerss John?'  ‘He’s in the kltchen | | S v i
.. on my foot”  ‘Oh, ’'m sorry’

Look! Somebody it LS ETVEE:

W= here on holiday. We ... . at the Central Hotel.
SRere s Sue?”  ‘She . _ a shower’
i i a new horel in the city centre at the moment.
B now. Goodbye.




English for IT
Present continuous

wre these people doing? Use these verbs to complete the sentences:

have lie play sit wait

e s eabing  an apple. i on the floor.
T T e — IPTREPNSRSNIG . ;. | - (|
B They TR ol B .osnnanssusnaadi on the table.




English for IT
Present continuous

" Lowk at the picture. Write sentences about Jane. Use She's -ing or She isn't -ing.

1 (have dinner) . Jane isn't having dinner. )

3 (sit on'the floor) She .. ...
4 (read a book) ...

5 (play the piano) ...
7 AR DI oo s
B O QIR s s




English for IT
Present continuous

what's happening now? Write true sentences.

! (I / wash / my hair) .. Pm_vot washing my Wabr.
2 (it /snow) ... It's_snowing.... or ..It.isnt snowing

.....

3 (I / sit / on a chair)
4 (I/ eat)

3 (1t / rain)

o (I / learn / Enghsh) "
7 (I / listen / to music)

5 (the sun / shine)

9 (I / wear / shoes)
10 (I / read / a newspaper)

.....................................................................................................

T LT T T T L L T N




English for IT

Present continuous - questions

positive question
I am am | |
he doing he | doing?
she | is | working is | she | working?
it going it going?
o staying o staying?
etc. etc.
you | are are | you
they they

O ‘Are you feeling OK?’

O ‘Is it raining?’

0O “What’s Paul doing?’
O “What are the children doing?

“Yes, I'm fine, thanks.

“Yes. take an umbrella’
0 Why are you wearing a coat? It’s not cold.

‘He’s reading the newspaper’
“I'hey’re watching television.

0 Look, there’s Emily! Where’s she going?

O Who are you waiting for? Are you waiting for Sue?




English for IT
Present continuous - questions

Study the word order:

is/are + subjed + -ing

Is | he working today?

Is | Paul working today? (net Is working Paul today?)
Where | are | they going?
Where | are | those people | going? (not Where are going those people?)




English for IT
Present continuous - questions

Short answers

I | am. I’m

he he’s he

she | is. she’s she | isn’t.
Yes; it No, | it’s not. | or | No, it

we we’re we

you | are. you’re you | aren’t.

they they’re they

O ‘Are you going now?  “Yes, [ am.’

O ‘Is Paul working today?”  “Yes, he is.’

O ‘Is it raining?’  ‘No, it isn’.’

O “‘Are your friends staying at a hotel?”  ‘No, they aren’t. They're staying with me.




English for IT
Present continuous - questions

Look at the pictures and write the questions.

1 . 2 X0
(you [ watch [ it?) \5 (you/go/now?) .o . T T R
CAreyé’w"»"oatchmgw?/ gﬁ ..... £ >
' L = ATRS
T N _,.4\ s =y

2

(No. you can turn it off. )

4{/(youlenjovl the film?) ) 5 (that clock | work?) ... . )

~

TS 3 "",: ' : E‘ =
~~.__ 1 No, it's broken.
' ——

Yes, it's very funny.




English for IT
Present continuous - questions

Lok at the pictures and complete the questions. Use:
cry eat go laugh look at read

“What Ore Yyou




English for IT
Present simple vs. continuous

Jack is watching television.
He 1s not playing the guitar.

But [ack has a guitar. :
He often plays it and he plays very well.

Jack plays the guitar,
but he is not playing the guitar now.

Is he playing the guitar? No, he isn. (present coniinmions)
Does he play the guitar? Yes, he does. (present simple)




English for IT
Present simple vs. continuous

Present continuous (I am doing) = now, at the time of speaking:

I’m doing

past fom

O Please be quiet. I’'m working. (pot | work)

o Tom is having a shower at the moment. (et Tom has)
I Take an umbrella with you. [ts raining.

LI You can turn off the television. I’m not watching it.
0 Why are you under the table? \What are you doing?

Juture

Present simple (I do) = in general, all the time or sometimes:

L “au tdo s 2
past How

01 I work cvery day from 9 o’clock to 5.30.
(1 Tom has a shower every morning;
1 It rains a Inr in wianter

0 [ don’t watch television very often.
[0 What do you usually do at the weekend?

futiire




English for IT
Present simple vs. continuous

We do not use these verbs m the present conanuous (I am -ing):

like love  want know  understand  remember  depend
prefer  hate need mean  believe forget |

Use only the present simple wath these verbs (I want / do you like? etc.):
O 'm ared. 1 want to go home. (nof I'm wanung)
O ‘Do you know that gir]?®  “Yes, but ] don® remember her name.
0 I don’t understand. What do you mean?




English for IT
Present simple vs. continuous

Answer the questions about the picturcs.

R g a-PhO‘tOgr@Phel’ _,.

‘{

Does he takc photogmphs’ LYes, he does | Lo she deiving abue?
Is he taking a photograph? ...N.O, he Lsnt | Docs she drive a bus?

What is he doing? What 15 she doing?
.He's hoving a bath,

3

+ CW@ are teachers )

Does he clean windows? oo | Are they teaching?

Is he cleaning a8 window? ... | DO THOY DBACKEY uucammussimimmmimmmuinan s
Whar is he doing? What do they do?

0l L TR P TN S R B T B e T T T




English for IT
Present simple vs. continuous

Complete the sentences with amfis/are or do/don’t/does/doesn’t.

1 Fxense me. 40 yon speak Fnglish?

2 ‘Where's Kate?” ‘I . know’

3 What’s funny? Why ... e, YOU laughing?

4 ‘What oo e yOUT sister do? ‘She’s a dentst)

] | raining, I .o want 1o go out in the rain,
6 “WHhere ... you come from?”  ‘Canada’

7 How much ..o it Ot to send a letter to Canada?

¥ Nteve 1s a good tennis player, but he .ennne.. play very often,




English for IT
Present simple vs. continuous

Put the verb in the present continuous (I am doing) or the present simple (I do).

Excuse me, .40, Yyou_speak  (you/speak) English?

“Wheres Tom?® *._He's havmg _. (he/have) a shower’

Ll don't wakdh (I/not/watch) tclev'mion very often.

Lisvenl’ Somebody i.iimimbiisiiisinsss Tl

Sandra is tred. oo s (SHE/WANT) to go home now.

HOW OfIE1 ..nimsivmssrmismenimssammmmarissmmansnnss (JOU/TEAM) @ NEWSPapEr?

‘Excuse me,but oo {you/sit) in my place”  ‘Oh, I'm sorry’

M SOTIY, e (L/TROt/UNA CYSEAD). Can you speak more slowly?
ESlates: wasuss o (l/go) home now. A

(you/come) wnth me?
10 What time R R N AT {your Laier / nisl) work every day?
¥l Xoieatioatt oft the MaI0,. umnersmibummbomssenmesnmmmomsmanss . (I/not/listen) to it
12 “Where's Paul?2’  ‘In cho LIechon. ciminesmmiamismmsmmnimm: (he/ coolf) something.’ ]
13 Martin . g (not/mually/dnvc) to work. He
s e e s ousenlassa] e/ il i)
T4 BUE i eI MKE Y COMIEE, . i isimmomesimisminssmmnpasionoss (SS PISTSDYHEG:

C O E LN =




English for IT
Present simple vs. continuous

Put the verb in the present continuous (I am doing) or the present simple (I do).

Excuse me, .40, Yyou_speak  (you/speak) English?

“Wheres Tom?® *._He's havmg _. (he/have) a shower’

Ll don't wakdh (I/not/watch) tclev'mion very often.

Lisvenl’ Somebody i.iimimbiisiiisinsss Tl

Sandra is tred. oo s (SHE/WANT) to go home now.

HOW OfIE1 ..nimsivmssrmismenimssammmmarissmmansnnss (JOU/TEAM) @ NEWSPapEr?

‘Excuse me,but oo {you/sit) in my place”  ‘Oh, I'm sorry’

M SOTIY, e (L/TROt/UNA CYSEAD). Can you speak more slowly?
ESlates: wasuss o (l/go) home now. A

(you/come) wnth me?
10 What time R R N AT {your Laier / nisl) work every day?
¥l Xoieatioatt oft the MaI0,. umnersmibummbomssenmesnmmmomsmanss . (I/not/listen) to it
12 “Where's Paul?2’  ‘In cho LIechon. ciminesmmiamismmsmmnimm: (he/ coolf) something.’ ]
13 Martin . g (not/mually/dnvc) to work. He
s e e s ousenlassa] e/ il i)
T4 BUE i eI MKE Y COMIEE, . i isimmomesimisminssmmnpasionoss (SS PISTSDYHEG:

C O E LN =




English for IT
Information technology basics

§ ———

OPTIMALIZATION vs, OPTIMIZATION

Definitions:

The word optimalization does not exist in English.

We talk about optimization of something, so making something as good as it can be.
Example sentence:

MNowadays, the increasing pressure of IT investments optimization and their efficient
management in alignment with key business drivers, 1s a real challenge for all compa-
nies in light of limited resources such as people and funding.

W dzisiejszych czasach, w swietle ograniczonych zasobow ludzkich i finansowych,
prawdziwym wyzwaniem dla wszystkich przedsighiorstw jest coraz wighsza presja w kie-
runku eptymalizacji inwestvcji w technologie informacyjne oraz sprawne zarzgdzanie
nimi w zgodzie = kluczowymi czynnikami biznesowymi.




English for IT
Information technology basics

§ ———

OPTIMALIZATION vs, OPTIMIZATION

Definitions:

The word optimalization does not exist in English.

We talk about optimization of something, so making something as good as it can be.
Example sentence:

MNowadays, the increasing pressure of IT investments optimization and their efficient
management in alignment with key business drivers, 1s a real challenge for all compa-
nies in light of limited resources such as people and funding.

W dzisiejszych czasach, w swietle ograniczonych zasobow ludzkich i finansowych,
prawdziwym wyzwaniem dla wszystkich przedsighiorstw jest coraz wighsza presja w kie-
runku eptymalizacji inwestvcji w technologie informacyjne oraz sprawne zarzgdzanie
nimi w zgodzie = kluczowymi czynnikami biznesowymi.
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CUSTOMIZE vs. CUSTOMISE
e Definitions:

Both forms are correct but the form customize i1s more commonly used all over the
world, especially in the USA.

In British English it is also acceptable to write customise.

By analogy, the following pairs of words from the text above are also correct:
¢ optimize/optimise
¢ prioritize/prioritise
¢ specialize/specialise

Example sentence:

Decision Support Systems (DSS) are customized and interactive computer-based sys-
tems which help people solve problems and make decisions.

Systemy wspomagania decyzji to interaktywne, dostosowywane do potrzeb uiytkownikow

systemy komputerowe, ktore pomagajq ludziom w rozwigzywaniu problemow i podej-
mowaniu decyzji.
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MULTINATIONAL CORPORATION vs. INTERNATIONAL CORPORATION
Definition:

A multinational corporation (MNC) 1s an enterprise which has headquarters in one
country and operates wholly or partially owned subsidianies in several different countries.

Example sentence:

IT mvestments became vital and integral part of business plans of many multinational
corporations (MNCs) with subsidiaries all over the world.

Inwesiygje w technologie informacyjne staly sig istoing i integralng czescig biznespla-
now wielu ponadnarodowych korporacji majgcych spolki zalezne na calym swiecie.

Definition:

An international corporation 15 a business which manufactures products n its home
country and exports them to other countries, expanding overseas.

Example sentence:

Polish international corporation invested PLN 10 mullion in software for domestic
retailers and retailers from abroad.

Polska korporacia migdzynarodewa zainwestowala 10 milionow zlotvch w oprogra-
mowanie dla krajowych i zagranicznych sprzedawcow detalicznych.
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IN TIME (FOR SOMETHING) vs. ON TIME

Definition:

in time = with enough time to be able to do something; soon enough

Example sentence:

The new software will be released in time for Chnistmas,

Nowe oprogramowanie pojawi si¢ w sklepach w samq pore, na swigta Bozego Narodzenia.
Definition:

on time = to happen at the time when something was planned; punctually

Example sentence:

Milestones are important markers of progress that indicate if a project is on time or
falling behind schedule.

Kamienie milowe sq waznymi wyznacznikami postepu realizacji projektu, ktore wska-
zujq, czy projekt jest realizowany na czas czy niezgodnie = harmonogramem.
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REVENUE vs. INCOME
Definitions & example sentences:

Revenue 15 the amount of money that a company receives from its customers for its
products or services.

> —

Przychéd to ilos¢ pienigdzy, jakie przedsighiorstwo otrzymuje od klientow za ofero-
wane produkty lub usfugi.

Income 15 the net profit, 1.e. the money which remains after expenses and taxes are
subtracted from revenue.

Dochod to zysk netto, czyli pienigdze, ktore pozostajg po odliczeniu od przychodu
wydatkow i podatkow.
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LATIN EXPRESSION  EXPLANATION IN ENGLISH o aoN

e.g. Latin: exempli gratia; for example  na proyklad

ad hoc for this purpose dorasnie/tymezasowo
ie. Latin: id est; that is tor znaczyio jest

per se by itself samo prees si¢

de facto in fact recsywiscie/faktyeznie
i.a. Latin: inter alia; among other things  mied=y inmymi

per annum per year rocznie

pro forma as a matter of form dia formydla pozoru
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IDEAL: Model doskonalenia organizacji, ktory
moie byc wykorzystywany jakoe harmonogram
przy rozpoczynaniu, planowaniu i wdrazaniu
ulepszen. Nazwa modelu IDEAL jest akronimem od
angielskich nazw pieciu faz opisywanych przez
model: rozpoczecie (ang. initializing),
diagnozowanie (ang. diagnosis), ustanawianie
(ang. establishing), dzialanie (ang. acting) oraz
uczenie sie (ang. learning).

IDEAL: An organizational improvement model| that
serves as a roadmap for initiating, planning, and
implementing improvement actions. The IDEAL
model is named for the five phases it describes:
initiating, diagnosing, establishing, acting, and
learning
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manifest Agile (Manifest Zwinnego Wytwarzania

Oprogramowania). Okreslenie zasad, ktore

stanowig zwinne wytwarzanie oprogramowania.

Te zasady to:

— ludzie i wspdlpraca ponad procesy i narzedzia;

— dziatajgce oprogramowanie ponad obszerng
dokumentacje;

— wspolpraca :z
ustalenia;

— reagowanie na zmiany ponad pod3ianie za
planem.

klientem ponad formalne

agile manifesto: A statement on the values that

underpin agile software development. The values

are:

- individuals and interactions over processes and
tools

-working  software
documentation

- customer collaboration over contract negotiation

- responding to change over following a plan

over comprehensive
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poker planistyczny: Technika szacowania oparta
na kompromisie, zwykle uiywana do oszacowania
naktadu pracy lub relatywnej wielkosci historyjek
uzytkownika, wykorzystywana na ogol w zwinnym
wytwarzaniu oprogramowania. Jest modyfikacja
szerokopasmowej techniki delfickiej, uzywajgca
talii kart 2z wartosciami reprezentujgcymi
jednostki, w ktorych zespdt dokonuje szacowania.
Patrz takie zwinne wytwarzanie oprogramowania,
szerokopasmowa technika delficka

planning poker: A consensus-based estimation
technigque, mostly used to estimate effort or
relative size of user stories in agile software
development. It is a variation of the Wide Band
Delphi method using a deck of cards with values
representing the wunits in which the team
estimates. See also agile software development,
Wide Band Delphi.
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proces systematycznego testowania i oceny (ang.
Systematic Test and Evaluation Process 5STEP)
Ustrukturalizowana metodyka testowania,
wykorzystywana rowniei jako model doskonalenia
procesu testowania oparty o zawartost. Proces
systematycznego testowania | oceny nie wymaga,
by poprawe przeprowadzac w zadanym porzadku.
Patrz takie model oparty na zawartosci.

proces testowy: Podstawowy proces testowy
sktada sie z nastepujgcych faz: planowanie testow
i kontrola, analiza i projektowanie testow,
implementacja | wykonanie, ocena kryteridw
wyjscia | raportowanie oraz czynnosci zwigzane 2
zakonczeniem testow.

proces: Powigzane ze  sobg  dzialania
przetwarzajgce wejscia w wyjscia. [I50 12207]

Systematic Test and Evaluation Process: A
structured testing methodology, also used as a
content-based model for improving the testing
process. Systematic Test and Evaluation Process
(STEP) does not require that improvements occur
in a specific order. See also content-based model

test process: The fundamental test process
comprises test planning and control, test analysis
and design, test implementation and execution,
evaluating exit criteria and reporting, and test
closure activities.

process: A set of interrelated activities, which
transform inputs into outputs. [IS0 12207]
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. Practice, practice, practice

. 10,000 hours

. Find your motivation

. Focus on communication first
. Use technology (Duolingo)

. Watch movies




