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 Information Technology (IT)

 is an umbrella term that includes systems which provide information to 

support the analyses, day-to-day operations and decision-making processes in 

the company. In other words, this term combines all tools which capture, 

store, process, exchange and use information. IT is becoming an increasingly 

significant element in the growth of every company. Nowadays, IT 

investments are vital and integral part of every business plan. This applies to 

multinational corporations (MNCs) as well as small and medium-sized 

enterprises (SMEs).
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 organisation: people within the company and company procedures; 

 hardware: devices or physical components of a computer system, including 

e.g. a hard drive or a keyboard, which store or transmit information;

 software: application programs, which enable the completion of various 

tasks;

 data: collection of meaningful or meaningless raw data for communication 

purposes.



 The main goal of information systems for companies is the realization of 

fundamental objectives such as increase in revenue.
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Examples of application of information technology in modern company include, i.a.:

 Decision Support Systems (DSS): Customized and interactive computer-based 

systems which help people solve problems and make decisions.

 Executive Information Systems (EIS): They support decision-making needs of senior 

executives and they are considered a specialized form of DSS.

 Enterprise Resource Planning (ERP): A business management software, which is 

usually in a form of a suite of integrated applications that a company uses to 

collect, store, manage and interpret data from many business activities, such as 

production planning, inventory management, payments, etc. ERP provides a 

comprehensive real-time view of the most important business processes.

 Management Information Systems (MIS): They provide periodic reports that enable 

planning, monitoring and making decisions on everyday issues, etc.
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1. Glitch

2. Cafe

3. Music

4. alias
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How to learn more?

1. Practice, practice, practice

2. 10,000 hours

3. Find your motivation

4. Focus on communication first

5. Use technology (Duolingo)

6. Watch movies


